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MINOR HOISTS has a quality policy based on the following points: 
 
 

- The satisfaction of our customers, through a continuous improvement 
of the products that we design and produce, to cover the needs of the 
market. 
 

- The definition of production processes in a friendly way with the 
environment and with an active protection of the health and safety of 
our workers. 
 

- The definition of processes and tools to reach a continuous 
improvement of our quality system. We achieve it through the 
compromise and participation of all company staff. 
 

- The continuous improvement in the internal and external 
communication, in order to work in all company functions, expecting to 
prevent potential problems and future needs and anticipating 
situations. 
 

- Annual set of objectives to reach, which are periodically evaluated. 
 

- To foster a work climate oriented to the development of personnel and 
all structure tasks. 
 

- The compromise of the company Direction in the quality policy and its 
application to the processes of design, production and 
commercialization of wire hoists, rack&pinion hoists and mast climbing 
platforms. 
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